
SERVICE PLEDGE

e, the Officials and Employees of the Sugar Regulatory
Administration, in the pursuit of high quality standards of

service to our clientele, do hereby pledge to commit ourselves to
perform our duties and responsibilities with utmost integrity,
competence and dedication in order to work for the upliftment of
the social and economic status of the sugar industry and its
workers.

e offer our collective and relentless efforts to subscribe to the
thrust of our government towards improving the performance

and cost efficiency of our agency in order to help elevate the sugar
industry in the arena of global competitiveness.

e adhere to the principle of transparency and accountability.
We will see to it that national interest prevails over personal

motives and eradicate graft and corruption.

e support the government’s goal in sustaining the development
of the sugar industry in order to generate more job

opportunities and help develop the countryside by undertaking
effective and relevant regulatory functions and research and
extension programs in coordination with the private sector that our
clients could benefit from.

e uphold the dignity of our Agency by crossing the road of
excellence and people empowerment in developing sound

careers in public service through continuing programs of personnel
growth and development. We will pursue our goals objectively to
attain office efficiency and good governance gearing towards
responsiveness.

. . . So help us God!
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